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• Based on a new approach on quality 
within all the system

• Pushed by novel developments in 
epidemiological surveillance for protecting 
and promoting health for the Portuguese 
population

Reform’s Overview



Objectives

• Improvement of knowledge and action in 
view of the protection, promotion, 
prevention and preservation of the entire 
population’s health

• Standardization of activities and outputs in 
the new public health units based on 
knowledge and evidence



The age of knowledge
Being evidence-based

• Reform of public health services
• Importance of evidence
• Knowledge management
• Relationship with the citizens
• Seeking continuous improvement
• Decisions based on science and evidence 



Portugal

• A commitment to change and improve
• Reform of the Health Information System
• 2009: new legal framework

Decree 81/2009
Decree 82/2009
Law 81/2009



Surveillance

• Systematic and continuous retrieval
• Processing, validation, rapid analysis
• Prompt dissemination 
• Informing and taking timely actions 

(even in the absence of final proof)  



Goals
• Early warning of outbreaks and events
• Detection of important trends
• Epidemic intelligence
• Assessment of results of the interventions
• Definition of more exposed groups to 

certain risks
• Generation of hypotheses
• Support the definition of priorities



New legal framework

• Emphasizing the renewed Public Health 
units

• DG’s Office
• 2 Autonomous Regions
• 5 Public Health Regional Departments
• 74 Public Health Units



Electronic death certification



Process and advantages
• Virtual death certificates – no more paper!
• Certification and information on causes in real-time
• Protection and reinforcement of confidentiality
• Timely computer-to-computer transmission to the civil 

registries
• Accessible to public prosecution and police departments
• Accessible to forensic medicine
• Automatic updating of databases for the NHS users
• Facilitating coding and statistics production
• Capture of multiple causes of death on single cases
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National Information System
for Epidemiological

Surveillance
Web-based and electronic



National Information System for 
Epidemiological Surveillance

“Nationwide network operating service 
involving public health, laboratories, health 
authorities and other entities of public, 
private and social sectors, in which 
participants contribute to a national 
information system for epidemiological 
surveillance”.

Law 81/2009  21st August



Contribution to European
Surveillance



TESSy

• The European Surveillance System whose 
objectives are the analysis and production 
of outputs for public health action

• Portugal’s involvement since the beginning



• Surveillance of communicable diseases
(Clinical and laboratorial) 

• Surveillance of antimicrobial resistance
(Laboratorial)

• Surveillance of agents alerts (Laboratorial)

National Information System for 
Epidemiological Surveillance



Objectives

• Reengineering of the process
• Notifications through the web
• Automatic Alerts
• Automating the surveillance processes
• Immediate feedback
• Automating the production of statistics 
• Swifter sharing with TESSy, other 

European countries and WHO



Communicable diseases surveillance

• Online reporting: web forms (Clinical)
• Computer-to-computer reporting (Laboratorial)
• Computer-to-computer reporting to ECDC/TESSy
• Automatic feedback to the notifier / reporter and to 

their institutions 
• Automatic alerts to local, regional and national 

health authorities under certain conditions (epidemic 
intelligence) 

• Automatic production of regular reports
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Web-based and electronic initiatives

• e-Vaccines

• e-Health Records

• e-Prescriptions



e- vaccines’s advantages

• Web-based national immunization registry

• Number of administrated vaccines

• Immunization coverage assessment

• Automatic recalls



THANK YOU

franciscogeorge@dgs.pt
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